HNucTpykuus 1s1 pabOTHHKOB
10 00eCIeYeHHI0 J0CTYIIAa HHBAJIMAOB K YCJIYIraM U 00beKTaM,
HA KOTOPbIX OHU NPEI0CTABISIIOTCH

Hacrosiimas npuMepHast HHCTPYKIHS 1711 paOOTHUKOB IO 00ECIICUSHUIO JOCTYIa HHBAIHUIOB K
yciayraMm U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTABISAIOTCA (Jajiee — MpuMepHasi HHCTPYKIIHSA)
pa3paboTaHa Ha OCHOBE METOAMUYECKIX MAaTePHAaJIOB i 00ydeHUs (HHCTPYKTHPOBAHHS) COTPYTHIUKOB
YUPEXKACHUH U JPYTUX OPraHU3alui M0 BOpocaM 00eCTIeYeHUsT JOCTYITHOCTH U MHBAIUIOB YCIIYT U
O6’B€KTOB, Ha KOTOPBIX OHH NPCAOCTABIIAIOTCA, OKa3aHUsA IIPpU 3TOM H@O6XOZII/IMOI>1 IIOMOIIIHU, 1 MOXET
OBITh MCIIOJIB30BAHO MPH HHCTPYKTUPOBAHUHU PAOOTHUKOB COLMAILHON Cephl MU NpuéMe UX Ha
paboTy, a TaKKe MPU OKa3aHUM YCIYTH WHBAIHJIAM.

1. Obwue npasuna ymuxema

[Ipu mpenocraBneHUN yCIyr MHBaJIWAaM HEOOXOIUMO COONIOAaTh CIEAYIoUIUe o0mme NpaBuJia
THKeTA NMPH O0IIEHNH ¢ WHBAJIUAAMH, KOTOPBIMA MOTYT BOCIIOJIB30BaThCs PAOOTHUKHU OpraHH3aIlui,
MIPEOCTABIISIONIUX YCIIYTH HACETICHUIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYyaIlnu:

1.0Obpawenue « uenogexky: KOTIAa BBl pa3roBapwBaeTe C HWHBAINAIOM, OOpaIIanTech
HETIOCPEJICTBEHHO K HEMY, a HE K COTIPOBOK/IAIOIIEMY HIIM CYPAONIEPEBOIYNKY, KOTOPBIE MTPHCYTCTBYIOT
TIPH pa3roBOpe.

2. Ilooccamue pyku: KOrIa Bac 3HAKOMAT C MHBAJIHJIOM, BIIOJHE €CTECTBEHHO MOXATh €My PYKY:
JaXke TeM, KOMY TPYJHO JIBUTATh PYKOW M KTO MOJIB3YETCS MMPOTE30M, BIIOJTHE MOYKHO TIOXKATh PYKY —
MIPABYIO I JIEBYIO, YTO BIIOJIHE JAOIYCTHMO.

3.Hasvisatime cebst u Opyeux: KOTJa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIHA IJIOXO0 BHIUT HIIH
COBCEM HE€ BMJUT, 00s3aTeIbHO Ha3blBalTEe ceOs M TeX JIIOJEH, KOTOpble MPUILIM ¢ BamH. Ecnm y Bac
obmas Oecena B rpymie, He 3a0bIBaliTe MOSCHUTD, K KOMY B JaHHBI MOMEHT BBl 00paIaeTech, 1 Ha3BaTh
ceOsl.

4.Ilpeonooicenue nomowju: €ciav Bbl NpeAsaraeTe MOMOIb, XAWUTE, MOKa €€ NMPUMYT, a 3aTeM
CIpAIMBANTE, YTO U KAK JIENIATh.

5.Aoekeamnocmsb u gexciugocmsy: OOpaIlaliTeCh K B3pOCIBIM MHBAIMIAM KaK K B3pPOCIBIM
3JI0POBBIM JIOJSIM, a HE Kak K jaeTsiM. OOpamarbess K HUM 110 MMEHU M Ha Thl BO3MOXHO TOJBKO B TOM
cllyyae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll cOOECEeTHUK I03BOJIAET BaM TaKoe 0OpalleHHe.

6. He onupatimecob Ha Kpecio-KoaAcKy: ONUPATbCs WIK BUCHYTh Ha Yb€-TO MHBAIMIHON KOJISICKE —
TO K€ caMoe, YTO ONHUPaThCs WIM BUCHYTh Ha ee olusazarene, M 3TO TOXXKE MOXKET pa3ipakaTh.
WHBanuHas KoJscKa — 3TO 4acTh HEITPUKACAEMOI0 IIPOCTPAHCTBA YEJI0BEKa, KOTOPBIN €€ UCIIOIb3YeT.

7. Buumamenvnocme u mepneaugocmsy: KOrzia Bbl Pa3roBapuBacTe C UEIOBEKOM, HCIIBITHIBAIOILIUM
TPYAHOCTH B OOILIEHHHM, CIyIIaWTe €ro BHUMATEIbHO. bynbTe TepnenuBbl, *AUTE, KOTJa 4eJIOBEK caMm
3akoH4MT (pa3y. He nonpasinsiite ero u He 1oroapuBaiite 3a Hero. Hukorja He mpuTBOpSITECH, UTO BBI
IIOHMMAeTe, €CIM Ha caMoM Jiesie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO IOMOJKET UEIOBEKY
OTBETUTH BaM, & BaM — IOHSATH €r0.

8.Pacnonodcenue 015 6Gecedbi: KOTAAa Bbl TOBOPUTE C YEIOBEKOM, MOJIBb3YIOIIMMCS HWHBAIMIHON
KOJISICKOM WJIM KOCTBUISIMH, PaclioyIOKUTECh TaK, YTOObI BalllM M €ro IJ1a3a ObUIM Ha OJJHOM YPOBHE, TOTAA
BaM OyzeT Jierue pasroBapHuBaTh. PazroBapuBas ¢ T€MH, KTO MOXET, YUTATh 10 rydaM, pacroyioKUTeCh
Tak, yToObl Ha Bac manman ceer, u Bac Obl1o Xopomo BUIHO, mocTapaiitech, yToObl Bam Huuero (exa,
CUTapeThl, PyKH), HE MEIIaJIo.

9.Ilpusneuenue GHUMAHUA Yenoseka: YTOOBI MPUBJIEYb BHUMAaHUE YEJIOBEKa, KOTOPBIA ILIOXO
CIIBIILIUT, MOMAIINTE €My PYKOH WM moxJonaite mno miaedy. CMOTpUTE eMy IpsSMO B I1a3a U TOBOPHUTE
YeTKO, HO UMEHTE B BUY, UTO HE BCE JIIOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOI'YT YUTATh MO T'y0am.

10. He cmywatimecy, ecnu CiydailHO JOMYCTHJIM OIUIOIIHOCTh, cKa3zaB "YBumumcs'" unu "Bel
CIIBIIANN 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh WJIM CJIBIIIATD.

I[J'ISI obecreueHust JOCTYIMHOCTHU YCIYr' JIA HWHBAJIKWIOB CHCIUAIUCTaM, HEMOCPCACTBCHHO
OKa3bIBarOIIUM YCJIYI'U, HCO6XOI{I/IMO OpPUCHTHPOBATHCA Ha COLUAJIBHBIC HOTpC6HOCTI/I U 0COOCHHOCTHU
COI_II/IaJ'IBHO-6LITOBLIX OFpaHI/I‘-ICHI/Iﬁ HWHBAJINIO0B, BO3HHUKAIOIIUX B PE3YyJIbTATC 3a00JieBaHus. [ J1aBHBIN
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IPUHLMI OKa3aHUs IOMOILM — HE HaBpPEAUTh B pE3yJbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
0OCTOSITENBCTB.

CoTpyIHHMKH, HETOCPEACTBEHHO OCYIIECTBIIAIONINE Pa0dOTy C MHBAJIUAAMH, JOJDKHBI MPOXOIUTH
MHCTPYKTAX MO OOECIEUYEHUIO NOCTYIMHOCTH Ui HMHBAJIUAOB YCIYT M OOBEKTOB, HAa KOTOPBIX OHHU
MPEJOCTABIAIOTCSA, IPpU MpuéMe Ha pabdOTy B YUPEXKICHHM, MPHU MEPEBOJEC HA APYTyIO JOJDKHOCTH, a
TaKke HE0OX0AMMO MPOXOAUTH TIOBTOPHBIN MHCTPYKTAX OJUH pa3 B TP (OAMH) roja.

OTtHocuTeCh K Jpyromy 4eloBeKy, Kak K cebe caMOMy, TOYHO TakK K€ €ro yBakaire — U Torja
OKa3aHHe yCIYTU B yUpEXKJICHUH U oOmmeHue 0yayT 3pekTnBHBIMH.

1. Conpososcoenue uneanudos Ha npuéme 6 yupesHcoeHuu

Jnst oGecriedeHns JOCTyIa HHBAIKIOB K YCIYTaM U 00bEeKTaM, Ha KOTOPBIX OHU MPEI0CTABIISIOTCS,
CHELMAUCTY IIPU NpUEME UHBAJINJA B YUPEKJIECHUE HEOOXOAUMO:

1. Paccka3aTh uHBaiIMay 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3AaHUS YUPEKICHHUS:

- KOJIMYECTBE dTaXKeH,

- OCHOBHBIX HEOOXOIMMBIX KJIMEHTY CTPYKTYPHBIX MOJIpa3AeICHUSIX YUPEKIECHUS U MECTaX UX
PacroJioKeHus B 3JaHNH, B KAKOM KaOWHETe K KOMY 00paTUThCS 110 BOIPOCAM, KOTOPbIE MOTYT
BO3HHUKHYTh B XOJI€ IPEA0CTABICHUS YCIYTH;

- pacrnoJio;KeHue KOMHAT TUTUEHB] U CaHY3JIOB.

2. Pacckasarp, y4UTBIBasi CTETICHb COLIMAIBHBIX OTPAaHUYCHUN KIIMEHTOB, 00 OCOOSHHOCTSIX
OpraHM3aIiK JIOCTYITHON CPeJbl B YUPEXKICHUU: HATMYUU TTAaHIyCOB, MHEMOCXEM, TaKTUIIbHBIX
JOPO’KEK, MOPYYHEH M TaKTUIILHBIX METKaX Ha HUX, MUdTa u T.1. Ocoboe BHUMaHuEe OOpaTUTh Ha
3HAKH, PeAyNnpexaaonre o0 OMacHOCTH: 3BYKOBbIE CUTHAJIBI TPEBOTH, CBETOBbIE TA0JIO,
00yUYUTh PKCTPEHHOM 3BaKyaluu, Harboiee ObICTPhIM U 0€30TIaCHBIM CII0C00aM BBIXOJA U3
3/1aHUS.

3. TIpoBecTH 3KCKYPCHIO TIO YUPEKICHUIO C KITMEHTOM, 0OpaTHB €ro BHUMaHUE Ha PacToI0KeHNE
CaHUTApHBIX KOMHAT, JICCTHHII, MTAHIYCOB M JH(Ta, CTOJOBOM MM Oydera (ecau oHN UMeeTCs),
MECT 715l OTJbIXa (KOMHATHI [yl peslakcalluy, 3aia, (oiie, )KUBOTo UK 3eJIEHOTO Yrojka U T.1.).
[Tpu HEeoO6xoaMMOCTH 0OpaTUTh BHUMAaHKUE HA MEXaHU3Mbl OTKPhIBaHUS -3aKpbIBaHUS IBEPEil,
CaHUTAPHBIX NPUOOPOB, 00YUUTHh MEXAaHU3MY UX OTKpPhIBAaHUSA-3aKPBhIBAHMSI, TOKA3aTh KHOTIKU
SKCTPEHHOTO BbI30Ba IEpCOHAIA.

4. Tlo3HaKOMUTH MHBAJINJIA CO BCEMU CIIELIMATUCTAMHU, 33/ICHICTBOBAaHHBIMU B pabOTe C HUM, JIMYHO,
Mpe/ICTaBUB M0 (PaMHUJINU, UMEHU U OTYECTBY CIIELIMAIMCTa U UHBAUAA JPYT APYTY.
NudopmupoBaTh, K KOMY OH JOJDKEH 00paTUTHCS BO BCEX CAy4asiX BOSHUKAIOIIMX 3aTPYAHEHUN

5. Ilpu 3aBepiieHnu npuéma B yUperkJIeHUE YTOUHHUTh, OCTAINCH y HETro JIM Kakue-I1ubo BOMPOCHI
WM 0coObIe MOXKeTaHusl.

III. Conpogoiicoenue uneanuoos
RPU_OKA3AHUU UM _COUUAILHBIX YCY2

Jlist oGecrieueHust JOCTyIa MHBAIUIOB K yCIIyraM M 00beKTaM, Ha KOTOPBIX OHH MTPEAO0CTABIISFOTCS,
MIPU OKA3aHHUH YCIYTU B YUPEKICHUHU HEOOXOAUMO:

- 4€TKO pa3bACHUTH TpaduK OKA3aHUS YCIYTH (BBIAATh pACIMCAHUE MEPOTIPUSTHS, 3aicaTh Ha
JIUCT BpPEeMsI U MECTO OKa3aHUs YCIYTH U T.11.);

- YKa3aTb MeCTO €€ MpoBeIeHUS (T0Ka3aTh HY)KHBIM KaOWHET), aKIIECHTUPOBAB BHUMAaHKUE Ha MYTh 1O
YUPEKJICHHUIO OT BX0/1a 0 KaOMHeTa.

Cy1iecTBYIOT CBOM 0COOEHHOCTH OKa3aHUs Pa3HbIX BHJIOB COLIUATIBHBIX YCIYT, HA YTO CIEIyeT
0o0paTUTh BHUMaHUE CIEIIHATUCTOB YUPEKICHUS.

[Ipn oka3aHWM COLMAJBLHO-TMICUXOJOTHYECKUX YCJIYI B HWHIUBUAYalbHON paboTe cieayer
YYUTBIBATh MICUXOIMOIIMOHATBHBIE 0COOCHHOCTH KITMEHTa, OBITh BHUMATEIBHBIM U aKKypaTHBIM B Oece/ie,
coOmroaath JETKY0 TUCTAHIIMIO B OOIIEHUH, N30eraTh MPOSBICHUN HaBSI3UYUBOCTH, IPEHEOPEKUTETHHOTO
WM HagMEeHHOTro («si BC€ 3HAI0, a Bl HUYEro») TOHA B pasroBope. [Ipu mposiBieHusx OecrnokoicTsa,
KOTOpO€ MOKET OBITh BBI3BAHO YCTAJOCTbIO, HEMPUATHOW MJisi MHBAaNUAAa TEMOM pa3roBopa,
HEO0OXOTMMOCTBIO TIOCEIIEHHSI CAaHUTAPHON KOMHATHI, IE1eCO00pa3HO MPEIOKHUTh CIIENaTh TepephIB,
MPeI0KUTh HEHAI0JITO BBIUTH, €CITH UMEETCSI B TOM HEOOXOAUMOCTb.

Hns obecnieueHuss KOMMOPTHOTO U MaKCUMAIbHO J(PQPEKTUBHOTO TMOJNyUYEHHUS YCIYr MpHU
MPOBEACHUU TPYIIOBBIX COLUUATBHO-TICUXOJIOTHYECKUX MEPONPUATUN HAJ0 KOMILIEKTOBATH I'PYIMIBI €
y4€TOM BO3PACTHBIX, PYHKIIMOHAIBHBIX, ICUXO3MOIIMOHATBEHBIX OCOOCHHOCTEH KIIMEHTOB.




[Ipy KoMIIEeKTaMu Tpynn KIMEHTOB, INOJYYalollMX COLHAJIbHO-NEeJAaroru4ecKkue YyCJIyru,
HE00X0IMMO OOBEIUHATh KIMEHTOB MO0 OJHOMY WJIM HECKOJBKHM IMpPH3HAKaM, B TEPBYIO OYEpe.b, IO
LEISIM IPEJOCTaBIEHUS YCIyr U B03pacTy. KOHTHMHIEHT JO/DKEH OBITh NpUOIM3UTENIBHO OJHOU
BO3pDACTHOW TpYIIbI, YypPOBHA 3HAHWH, YMEHUH W BOCHPUATHS HHPOPMALMH, >KEIATEIBHO C
3a00JIeBaHUSMU OJTHON HO30JIOTHUECKO rpymiibsl. Hanmpumep, B 0JHOM TpyNIe COSTUHATD CI1a00BHISIINX
U CaboCHbIIAINX HEUelIecoo0pa3Ho, TaK KaK HEOOXOJMMBI pPAa3IHYHBIE MOJXOABI K METOIUKE
IpenojjaBaHusl yueOHOTO MaTepuaia, BbIOOpY HarJIsIHbIX IOCOOUI U T. 1.

[Ipy oxkazaHuM MEpONPUATUN COLMUOKYJIbTYPHBIX H COLHATBbHO-CPENAOBBIX YCJIYI, HMEIOLIUX
JOCTAaTOYHO JUIMTEJIBHYI0 BPEMEHHYIO IIPOTSKEHHOCTB, a TAK)KE IIPU NPOBEIACHUU SKCKYPCHM, CIEAyeT
YUUTHIBaTh OBITOBBIE 3aTPYIHEHUS HWHBAJIUIOB - NOCIEACTBUs 3aboneBaHus. Hampumep, mHBanuisl c
HapyILIEHUSIMH OTIOPHO-JBUTATEIbHOIO amnmnapara (MHBAJIMIbI-KOJIICOUHHUKH) MOTYT OTKAa3bIBaTbCsi OT
ydacTusi B MEpONPHUITHAX B CBSI3U C HEOOXOJMMOCTBIO YAacTOTrO IOCEIIEHUS CaHUTAapHOM KOMHAThbl U
00s3HBIO OKa3aThCsl BAaM OT He€. B Takom ciydae cineayeT oOecrneuyuTh BO3MOKHOCTh HEOOXOIMMBIX
OCTAHOBOK, IPU MPOBEICHUN MEPONPUATUN B YUPEKIECHUH PA3bSICHUTH, YTO IPU HEOOXOIUMOCTU OH
MOXXET BBIUTH W3 KaOMHETa, B KOTOPOM IPOBOJUTCS MEPOIPHUITHE U BEPHYTbCS CHOBA, OTCYTCTBYSA
CTOJIBKO BPEMEHH, CKOJIbKO eMy OyJeT He0OX0IUMO.

INV. Conposorcoenue uneanudos
npu nPeodoCcmagienu UM COUUAIbHO-0blNOBbIX YC1Y2

Jy1s Toro uTOOBI HE MOCTABUThH B HEJIOBKOE MOJIOKEHUE KIMEHTa, HE00X0AUMO HEHABSA3YUBO
no6eces10BaTh ¢ HUM ISl BBISICHEHUS €ro (yHKIIMOHAIbHBIX 0COOEHHOCTEN U OrpaHUYeHHH, BbI3BAHHBIX
3a00JIeBaHUEM, CBSI3AHHBIX C OBITOBBIM O0YCTPONWCTBOM €r0 KU3HU: MPUEMOM MUILH, TUYHOU TUTUEHOH,
MICUX0AMOIIMOHAIBHBIMU 0COOEHHOCTSIMHU. JIydIie BCero, €cim 3T0 cieiaeT MEJUIIMHCKUI paOOTHUK.
Hanpumep, y HHBanHU10B ¢ 3aTpyIHEHUSIMU B IpUEME MUIIH, BEI3BAHHBIMU OpPraHUYeCKUMHU
ocobeHHocTsAIMU cTpoeHust HEOa unu JJLI1, cnenyer yrounuts, y1o0HO Ju UM OylieT NpUHUMATh MUILY B
oO1iel CTOJI0OBON WIIM HEOOXOJUMO 00ECTIEYUTh €My BO3MOXKHOCTh MHANBUYAILHOTO MPUEMA THIIH.
Jlns mpuéma nuIu ci1aboBUASIIUX CYILECTBYIOT CBOM HIOAHCHI: HEJIb351 MEHSTh IPUBBIYHOE MECTO 32
CTOJIOM, PacIOJIOKEHUE CTOJIOBBIX IIPUOOPOB HA CTOJIE, HEOOXOAMMO BBIICHUTbH, MOXKET JIU OH
IIOJIB30BAThCs BUJIKOM.

V. IlpaBuia 3TUKeTA VISl JHMIl ¢ PAa3HBIMH paccTpoiicTBaMu GyHKIMA OpraHuzma

Ilpaguna ’mukema npu oOWeHuUU ¢ UHEATUOAMU, UCHLIMBIEAOWUMU MPYOHOCMU RPU
nepeosuicenuu:

e [lomHute, 4TO HWHBaIMIHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO dYeloBeka. He
o0JoKkauMBalTech Ha Hee U He TojkahTe. Hauath xaTuTh KOJsiIcKy Oe3 corjiacusi MHBalIMIA — TO Ke
camoe, YTO CXBAaTUTh U MOHECTH YeJI0BeKa 03 ero pa3perieHus.

e Bcerna copamuBaiiTe, Hy)KHa JIU IIOMOIIb, MPEXK/E YeM OKa3aTh €€ MHBAJINUJAM, HCIIBITHIBAIOIIUM
TPYOHOCTh MPU NEPEIBUKEHUM, U TMpeajaraiTe MmoMoIllb, €CIH HY)KHO OTKDPBITh TSDKETIYI0 JIBEPh WM
MIPOWTH IO KOBPY C ATUHHBIM BOPCOM.

e FEcnu Baie mpemioKeHHe O MOMOIIU MPUHATO, COPOCUTE, YTO HYXKHO JAeNaTh, U YETKO CIEAyHTe
WHCTPYKIUSM.

e Ecinu Bac Mompocuid MOMOYb MHBAIUIY, IE€pPEIBUTAIONIEMYCSl Ha KOJISICKE, CHAayala KaTHTe ee
MeieHHo. Kossicka ObicTpo HaOWpaeT CKOPOCTb, M HEOXKUJAHHBINA TOJYOK MOYKET MPUBECTU K MOTEpe
paBHOBECHS.

e Bcerna nuuHO y0OexaalTech B JOCTYIMHOCTH MECT, TJe 3allJIJaHHPOBAaHBI MEPOTPUSATHS. 3apaHee
MMOUHTEPECYHUTECH, KAKWE MOTYT BOSHUKHYTH MPOOJIEMBI MM Oaphephl H KaK UX MOKHO YCTPaHUTh.

e He Hano xj0marh 4enoBeKa, HAXOIALIEr0Cs B MHBAIMIHOW KOJISICKE, 110 CIIMHE WIIH 110 TIJIeYy.

e Ecinu BO3MOXHO, pacloJIOKUTECh TaK, YTOOBI Ballld JiMlla ObLTIM HAa OJHOM ypoBHe. M3Oeraiite
MIOJIOKEHHUSI, TIPU KOTOPOM BallleMy COOECEHUKY HY>KHO 3allPOKUIABIBATEH TOJIOBY.

e Ecimu CyIIecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEAyNpeauTe O HUX, YTOOBl YEIOBEK HMEN
BO3MOKHOCTb IPUHUMATh PEILICHUS 3apaHee.

e [lomHuTe, 4TO, KaK NMPaABUJIO, y JIOACH, UMEIOIIUX TPYTHOCTH MPHU NEPEIBUKEHUH, HET TIPOOIEM CO
3pEHHEM, CITyXOM U MMOHUMAHUEM.



e He nymaiite, yTo HEOOXOAUMOCTH MOJIB30BATHCS MHBAIUAHOW KOJSICKOM — 3TO Tpareaus. IJTO
croco0 CBOOOJHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB) MepeaBuKeHHs. ECTh JT0AH, MOJIB3YIONIUECS
WHBAJUIHON KOJIICKOW, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOJIUTh U MOTYT MIEPEABUTATHCS C TIOMOIIBIO
KOCTBUIEH, TPOCTH U T.M. KOJSCKHM OHU HCIOJB3YIOT JUISl TOTO, YTOOBI KOHOMUTH CHJIBI U OBICTpee
nepeABUTaThCSL.

Ilpasuna ’mukema npu o0OWEHUU C UHEANUOAMU, UMEIOWUMU HAPDYUIEHUE 3PeHue Uau
He3pAaYumMuU:

e (Oka3bIBasg CBOIO MOMOIIb HE3pSAUYEMY YEJIOBEKY, HANpPABIAUTE €ro, HE CTUCKUBAs €ro PyKy, UIUTE
TakK, KaKk Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeJ0BeKa U TAlUTh €ro 3a co0oil.

e Onumure KpaTKo, A€ Bl HaxoauTech. [Ipeaynpexaaite o MpensTCTBUAX: CTYINEHSX, JIy)XaX, siMax,
HU3KUX PUTOJIOKAX, TPyOax  T.1I.

e lcnomnw3yiiTe, €clid 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTEPU3YIOIIUE I[BET, PACCTOSHHUE,
OKPYXAIOIIYI0 00CTaHOBKY. JlennTech SMOIMOHATBHBIM BO3JACHCTBHEM OT YBUJIEHHOTO.

e OO0pamaiitech ¢ co0akaMu-TIOBOJBIPSIMU HE TaK, Kak ¢ OOBIYHBIMHU JOMAIIHUMH >KMBOTHBIMU. He
KOMaHJyiTe, He Tporaiite u He Urpaite ¢ cO0aKoi-MOBOABIPEM.

e Ecnu BBl coOupaerech YUTaTh HE3PSIUEMY UYEJIOBEKY, CHadalla peaynpenure ero oo atom. ['oBopure
OOBIYHBIM TOJIOCOM.

e Ecnm 5T0 BakHOE MHUCHMO WM JOKYMEHT, HE HYXKHO JUIsl yOSTUTEIHbHOCTH JaBaTh €ro IMOTPOraTh.
[Ipu sTOM He 3aMEHsITE YTEHHE TIEpPEecKa3oM, HE MpOIycKaiWTe WHGOpPMAIUIO, €clii Bac 00 3TOM HE
nomnpocar. Korga He3psumii 4enoBeK JO0DKEH MOINMUCATh JOKYMEHT, MPOYUTAWTe ero 00s3aTelbHO
MOJTHOCTHIO. MIHBaMMAHOCTh HE OCBOOOXKIAET CJIETIOrO YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBIICHHOU
3aKOHOJIaTEIbCTBOM.

e Bcerma oOparmmaiiTech HEMOCPEJACTBEHHO K YENIOBEKY, JaK€ €CITM OH Bac HE BHJWT, a HE K €ro
3psTYEMY COTTPOBOXKIAIOIIEMY.

e Bcerma HaspBaliTe ceOs M TPEACTABISIATE JPYruX COOECEAHMKOB, a TaKXKE OCTaJbHBIX
MPUCYTCTBYIOMUX. ECM BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ITOM.

e Korga Bel npennaraete He3psAYEMY UEIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE €ro pyKy Ha
CIMHKY CTyJIa WIN NOJUIOKOTHUK. He BOOUTE MO MOBEPXHOCTH €ro PyKy, a JauTe €My BO3MOXHOCTh
cBOOOAHO moTporarh mpenmer. Eciu Bac mompocuiii MOMOYb B3SITh KakOM-TO MpEAMET, HE CieqyeT
TAHYTb KUCTh CJIENIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korza Bbl oOmIaerech ¢ Ipymnmnoyd HE3psS4MX J0Jei, He 3a0bIBaliTe KaXKIblii pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerech.

e He »3acraBnsiiTe Bamiero coOeceqHUKa OOpamaThCsi B IYCTOTY: €CIM BBl IE€pPEMEIAETECh,
MIpeyNpeuTe ero 00 TOM.

e BrionHe J0MycTUMO YHNOTPEONIATh CIOBO «CMOTpeTh». [l He3psAdyero ueiaoBeka 3TO O3HAYAeT
«BUAETb PYKaMH», OCSA3aTh.

e lI30eraiiTe pacmiabIBUaTBIX OMPEICICHUNH U HMHCTPYKIHM, KOTOpbIE OOBIYHO COIMPOBOXKIAIOTCS
KEeCcTaMH, BeIpaKkeHUl Bpoae «CTakaH HaXOIWTCS TAE-TO TaM Ha croyie». Crapaiitech ObITh TOUHBIMHU:
«CTakaH nocepeauHe CToJa.

e FEcnu BBl 3aMETHIIM, YTO HE3PAUYUI YENOBEK COMIICA C MapLIpyTa, HE YIPABISHTE €ro JABIKEHUEM Ha
PacCTOSIHUU, TIOJOUIUTE U TOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

e OkaszplBasg MOMOUIb HE3psAYEMY, IBUTAUTECh HE TOPOISICh, M MpPU CIYCKE WIM HOABEME IO
CTYIEHbKaM BEIUTE HE3pSUYEro MEpHeHIUKYISIpHO K HUM. He pgenaiite phIBKOB, PE3KHUX JBUKEHUH,
MpEeAYNPEeXAAUTE O MPENATCTBUSIX.

Ilpasuna smukema npu oOuweHuU ¢ UHEATUOAMU, UMEIOUWUMU HADYWIEHUE CTIYXA:

e PazroBapuBasi C 4€JIOBEKOM, Y KOTOPOro IJIOXOM CIyX, CMOTpUTE NpsiMO Ha Hero. He 3aTemusiite
CBOE JIMII0 U HE 3aropaKuBaiTe ero pykamu, BOJIOCAMHU WM KaKUMH-TO MpeaMmeTaMmu. Bamn cobecemHuk
JIOJKEH UMETh BO3MOKHOCTD CJIEANThH 32 BBIPAKEHHUEM BaIlIeTO JIULIA.

e CyIlleCTBYEeT HECKOJBKO THUIOB M CTeNeHed TIiyXoTbl. (COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco00B OOIIEHHs C JIIOJIbMU, KOTOPBIE IUIOXO ciblmmar. Eciu Bel HE 3HAaeTe, KaKOW MpearnovecTs,
CIPOCHUTE Yy HUX.

e HexoTopble IO MOTYT CIbIIIaTh, HO BOCHPUHUMAIOT OTIENbHBIE 3BYKH HENpaBUIbHO. B 3TOM
cllydae TOBOpHUTE OoJiee TPOMKO W YETKO, MOoAOMpas MOAXOIAIINN ypoBeHb. B npyrom cmydae
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MOHATO0HUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJIOBEK YTpaTHJ CHOCOOHOCTH BOCIPHHHUMATh
BBICOKHE YaCTOTHI.

¢ YToOBI MpHBIICYs BHUMAHHE YEJOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €ro 1Mo MMeHu. Ecim
OTBETA HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA MM XKE [IOMAaxXaTh PyKOH.

e ['oBOpuTE SICHO W poBHO. He Hy)XHO M3NUIIHE MOAYepKUBaTh uTO-TO. Kpnuarh, 0coOOEHHO B yXO,
TOKE€ HE HAJIO.

eEciin Bac mpocsAT MOBTOPUTH YTO-TO, TOMPOOyHTe mepedpasupoBaTh CBOE MPEIUIOKECHHUE.
Hcnonb3yiTe xKeCThl.

e Yoeaurech, yTo Bac MoHsuM. He cTecHsiTeCh CIPOCHTSD, MTOHSUI JIU Bac cOOECEeTHHK.

e Eciin BBl cooOmraere mH(pOpMaImio, KOTOpas BKIIOYAET B ceOS HOMEpP, TEXHHUECKHH WM JPyrou
CIIO)KHBIM TEPMHH, aJIpec, HANHUIIUTE €€, cooOummTe Mo (akcy WIM SIEKTPOHHOW IMOYTe WM JIHOOBIM
JIPYrUM CIIOCOOOM, HO TaK, YT0OBI OHA ObUIA TOYHO MOHSTA.

eEcian cCymecTByloT TPYIHOCTM TpU YCTHOM OOUIEHHM, CIpPOCUTE, HE OyaeT Ju Mpoule
MEePENHChIBATHCS.

e He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OONBIIMX WM MHOTOJIOAHBIX TMOMEIICHHIX
TPYAHO OOIIAaThCsl C JIOABMH, KOTOPbIE IJIOXO CIBIIAT. SIpKOe COJIHIIE WM TE€Hb TOXKE MOTYT OBITh
OapbepaMu.

e OuyeHb YacTo TIIyXHe JIIOAN UCIOJb3YIOT S3bIK XKecToB. Eciu Bbl 0011aeTech yepes NepeBourKa, He
3a0yapTe, 9TO OOpaIaThCcs HaJ0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K TIEPEBOTUUKY.

e He Bce mroau, KoTOpble MJIOXO CIBIIIAT, MOTYT YMUTaTh MO rydam. Bam nyumie Bcero crnpocutb 06
3TOM MpH mnepBoil Bcrpeue. Ecnm Bam cobeceqHuK 007afaeT 3TUM HaBBIKOM, HYKHO COOINIO/IATh
HECKOJIbKO BaKHBIX IIpaBuil. [IoMHUTE, YTO TOJBKO TPU U3 JECSTU CIOB XOPOLIO MPOYNTHIBAIOTCS.

¢ Hy>xHO cMOTpeTh B JIUII0 cOOECEAHNKY U TOBOPUTH SICHO M MEJIEHHO, MCTIOJIb30BaTh MPOCThIE (Ppazbl
1 n30eratb HeCyIIeCTBEHHBIX CIIOB.

e Hy)xHO HCIOJIb30BaTh BBIPAKEHUE JIMIIA, KECTHI, TEJIOABIKEHHUS, €CIU XOTUTE MOAYEPKHYTh WM
MPOSICHUTBH CMBICIT CKA3aHHOTO.

Ilpasuna >mukema npu oOwieHuu ¢ UHEANUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U
npoonemuvl 00UleHUA, YMCHBEHHbIE HADYUWIEHUA:

e licrionp3yiiTe TOCTYNHBIN A3bIK, BBIPAKAUTECh TOUHO U MO CYTH JIeTa.

e I130eraiiTe c1OBECHBIX MITAMIIOB U 0Opa3HbIX BRIPAXKEHUM, €CIIU TOJIBKO Bl HE YBEPEHBI B TOM, YTO
Balll COOECEeTHUK C HUMU 3HAKOM.

e He roBopute cBbicoka. He gymaiite, 4To Bac HE MOUMYT.

e udopmupyst 00 yciiyrax, KOTOpble MOXKET MOJIYYUTh KIUEHT, pacCKa3bIBaiiTe BCE «II0 IIaram».
Haiite Bamemy cobeceJHUKY BO3MOXHOCTh OCMBICIIUTD KaXK/IbIi IIar OCJIE TOTO, KaK BbI
UH(OPMHUPOBAIU €rO.

e lcxoauTe U3 TOTrO, 4TO B3POCIIBINA YENOBEK C 3aJ€PKKOM B pa3BUTUHU UMEET OIPeIeIEHHDBIN OIbIT,
KaK | JIF0001 Jpyroi B3pOCIbIid YeIOBEK.

¢ Eciii He06X01MMO, UCTIONB3YiTe WLTIOCTpauu win ¢otorpaduu. byapTe roToBbl HOBTOPUTH
HECKOJIbKO pa3. He craBaiiTech, eciu Bac ¢ epBOro pa3a He MOHSIIH.

¢ O0pamaiiTech ¢ 4YeJIOBEKOM C MpoOIeMaMy pa3BUTHS TOUYHO TaK K€, KaK Bbl Obl 00Opalaiuce ¢
mo0bIM npyruM. B Gecene oOcyxkaaiiTe Te e TeMbl, Kakue Bbl 00CYXKIaeTe ¢ APYTUMU JTIOAbMH.
Hanpumep, niansl Ha BBIXOAHBIE, OTIYCK, IIOTO1Y, MOCIETHUE COOBITHUS.

¢ O0painaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €0 COIIPOBOXKAAIOLIEMY.

e [TomMHHUTE, YTO JIFOJM € 337EP>KKON B pa3BUTHH JIEECIIOCOOHBI U MOT'YT MOAINUCHIBATH TOKYMEHTHI,
KOHTPAKTHI, T0JI0COBAThH, JaBATh COTJIACHE Ha MEIUIMHCKYIO IOMOIIb U T.1I.

Ilpaguna smuxkema npu oouieHUU ¢ UHBAIUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUIEHUA:

[lcuxuueckue HapylieHHs — He TO )K€ caMmoe, YTo MpoOIeMbl ¢ 3aJiepKKoi B pa3sBUTHU. Jlroam ¢
MICUXUYECKUMU TPOOIeMaMH MOTYT UCHBITHIBATH AMOIIMOHAIIBHBIE PACCTPONUCTBA WM 3aMENIaTeIbCTBO,
OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN ¥ M3MEHUUBBIN B3I HA MUP.

eHe wnamo aymarb, 4TO JIOAM C TICUXWYECKUMHU HApPYIIEHUSMU O0S3aTE€IbHO HYXAAIOTCS B
JOTIOJTHUTEIHHOM MOMOIIH U CTIeUaIbHOM OOpaIeHUH.



e O0paiaiiTecb ¢ JIOJbMHU C MCUXHYECKUMHU HApYyUICHUSAMHU Kak C JIMYHOCTAMHU. He HYyXHO naenars
MPEXAEBPEMEHHBIX BHIBOJOB HAa OCHOBAHUU OIIbITa OOLICHUS C JPYTUMH JIIOJbMH C Takou e (popMoit
HMHBAJIUJAHOCTH.

e He crnenyer nymarp, 4TO JIIOJM C TICUXHYECKUMH HAPYIICHUSIMHU 00Jiee APYruX CKIOHHBI K HACUIIHIO.
3to Mu¢. Eciu Bl npyxentoOHbl, OHU OyyT 9yBCTBOBATH CE€0s CIIOKOMHO.

e HeBepHo, 4TO 110U C ICUXUYECKMMH HapYIIEHUSIMH UMEIOT IPOOJIEMbl B IOHUMAHUU WM HUXKE TI0
YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJIEH.

e Eciii 4enoBeK, UMEIOINN IICUXWYECKHE HapyLIEHUs, PACCTPOEH, CIIPOCUTE €ro CIOKOWHO, YTO BbI
MOXETE CAeNaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXMUUYECKUE HapYIIEHMs], 1aXKe €CIU Y Bac €CTh s
3TOr0 OCHOBAHHMSL.

Ilpasuna smukema npu odueHUU ¢ UHEATUOOM, UCHHIMBIGAIOWUM 3AMPYOHEHUA 6 PEUlL:

eHe wurHopupyiite nroned, KOTOPbIM TPYIHO TOBOPUTH, MOTOMY YTO MOHATh HUX — B BallUX
UHTEpECcax.

¢ He nepeOuBaiite 1 He MOMpaBJIsAiiTe YeloBeKa, KOTOPBIM UCIIBITHIBAET TPYAHOCTH B peud. HaunHaiire
TOBOPHUTH TOJIBKO TOTJa, KOT/1a yOeAUTeCh, 4YTO OH YK€ 3aKOHYMII CBOIO MBICb.

eHe mnbITaliTech YCKOPUTH pPa3roBop. bynbre TOTOBBI K TOMY, YTO pas3roBOpP C YEIOBEKOM C
3aTPYIHEHHOW pedblo 3aiiMeT y Bac OoJbllle BpeMeHU. Eciu BBl cremmTe, Jydile, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMsl.

e CMOTpUTE B JHIO COOECEAHUKY, MOAJEPKUBaTe BU3yallbHbINH KOHTAkT. OTaaiite 3TOi Oecene Bce
Ballle BHUMaHHUE.

e He nymaiite, uTo 3aTpyIHEHUS B peUu — MOKa3aTellb HU3KOIO YPOBHS MHTEIJJIEKTa YeIOBeKa.

e CrapaiiTech 33/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB UJIU KHUBKA.

¢ He nputBopsiiTech, €ciau Bbl HE MOHSUIN, YTO BaM cka3anu. He crecHsiiTeck nepecnpocuts. Ecinu Bam
CHOBa HE yJaJOCh MOHATH, MONPOCUTE MPOU3HECTH CIOBO B 00Jiee MEAJIEHHOM TEMII€, BO3MOXKHO, IO
OyKBaMm.

¢ He 3a0pIBaiiTe, 4TO Y€JIOBEKY C HAPYIIICHHON PEUbI0 TOKE HY)KHO BhICKa3aThcs. He mepebuBaiite ero
1 He nojasysiiTe. He ToponuTe roBopsimiero.

eEcmu y Bac BO3HHMKAIOT MpoOJEeMbI B OOIIEHWH, CIPOCHUTE, HE XOYEeT JIM Ball COOCCETHUK
UCIOJIb30BATh APYroi Cocod — HamucaTh, HalleyaTaTh.

B mnacTtosmeidl WHCTpYKIMH TpHBEIACHBI HaubOojee OOIIMe TIOJOKEHUS JTHKETa IpU OOIIEHUU ¢
WHBAJIMJIaMH, UMCIOIIIUMHU Pa3IMYHbIC COIMalbHbIe OorpaHnueHus. Ha ocHoBaHMM ombITa ¥ CHEUPUKH
paboTHl YUPEKACHUM HACTOSIIAS HHCTPYKITUS MOKET OBITh JOIMOTHEHA.



